
January 29, 2008

VIA FACSIMILE & ORDINARY MAIL
AttomeyGeneral
Department of JUStice
33 Capitol Street
Concord, NH 03301
Facsimile: 603-271-2.110

Wend's International Inc.'s Res onse to Com Personal In
Emolovee's DeDendents

Re:

Dear Sir or Madam:

We ~e ~ti~g~9".~~vi~eyou of a r~eni ~cid~Rt. involving an administrative error by Mercer
Outsourcing (L ife Choices Service Certter).'8' semce' proViaep for: Wendy" .s llitematioria.lf

;)!iI1:c.~S
he~l$ benefits plan. r~Ulting in the exposure of personal information for some employees'

., c c c

dependen~.7 .c .'.- ..: -C.":':':";""!' ]'i';'~

Learning About the Breach and Investigating the Disclosure.

On November 29.2007. Life Choices Service Center experienced an administrative error while
printing 2008 B~nept~bnftrmation Statements. Specifically. the information printed on the
2008 Benefit Coiifirriiation Statement for some Wendy's employees included dependent
information for other Wendy's employees. This imormation included dependent names. Social
SecuriNnumbers, and dates of birth.

'J .'.

Wendy's did not become aware oft.l1e breach until several days after the confimiatioJ:Jstatements
were mailed, when a number of employees began reporting receipt of incorrect statements. At
that time, Wendy's immediately contacted Life Choices and began working With them to

determine what ~~h~~ned and why. On December 21, 2007, Life C?oices mail@dcorrec~ed
Benefit ConfunlatIonStatements to those employees who had receIved statements which

included information ~rtainin g to the dependents of other employees. The cover Jetter which
r~

accom~ed the corrected. statemen~ directed these employees to destroy the incorrect

staten1ents that they had preVIously recelv~d.
" -

1~~1:~~~ber of~dividuals Affected and the Number of Individuals in New Hampshire
L'U1ect\1U.,.:" J:. " :

:~pproximateIy'l 006c(U';S:;~)~ The :'rotaJ:uU$b'et' <>f
" ~c ,., ., " ."

affectedihdividuaIsihNew HampshIre was four;




